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Our mission

Inherent need to connect Across offices and remote Different teams,
 different needs



We build intelligent collaboration appliances that 
enhance the meeting experience – for everyone

How Neat helps



Simple  ◉    Scalable    ◉  Intelligent



Simple 
end-to-end 
experience

Purpose-built devices 
Versatile portfolio reduces cabling, costs, and 
delivers consistent experiences in all room sizes.

AV over IP network-based design
Delivering a simplified, scalable architecture 
resulting in streamlined management.

Future-ready hardware
Devices built for Android 13, 15 & beyond 
extending certified support with our platform 
providers.



Scalable 

management built 
for productivity

Centralized cloud management
Monitor every device and manage rooms at scale 
with insights through Neat Pulse. 

Enterprise-grade control
Reduce onsite work with remote updates, 
troubleshooting, and room control.

Built to build on
Integrate with your platform workflows using 
secure access, API’s, and webhooks.



Dynamic video and audio 
Stay focused on the meeting while ML intelligence 
chooses the best audio and video for everyone.

AI-driven experiences
Neat devices are equipped with onboard compute 
that enable more inclusive remote experiences.

Distributed intelligence 
Easy and cost-effective to plan, install, deploy, use, 
and expand your Neat deployment. 

Intelligent 

AI that powers 
the next era of 
meetings



Open 

access to any 
platform and 
workflow

Flexible platform support
Certified for Google Meet, Microsoft Teams, and 
Zoom providing a native meeting experience.

Bring your own device or AI
Connect to any meeting platform and integrate AI 
tools to your shared workspaces.

Neat Open 
Unite BYOD, apps, and AI-powered meetings in 
one single cloud-managed experience.



2019
Launch

90
Countries

17,000+
Customers

45
Distributors

500,000+
Devices

12
Red Dot Design Awards

Neat in Numbers





Experiences

Devices

Spaces



Focus Huddle Medium

Modes

Software platform

The Neat Experience

Spaces

Devices

Management, insights, experiences

LargePersonal



Customers that trust Neat



The business impact of simplicity

56% 81% 89% 50%

70% 4.2/5 81%

cost

Total cost of ownership 
reduced by 20% or 
more

simplicity

Reduced 3 AV 
components since 
deploying Neat

time

Reduced 3 AV 
components since 
deploying Neat

Reduced 3 AV 
components since 
deploying Neat

cost

Reported reduced 
IT ticket support

cost

Average audio and 
video quality 
satisfaction rating

quality time

Saved time 
starting meetings

Data was collected anonymously between September 2024 to October 2024 from a survey polling 59 Neat customers with over 16,000 meeting spaces collectively.



We saw 98% reduction in 
support tickets (related to 
meeting rooms) after 
deploying Neat.”

Zachary Howe
Global Audio Video Engineering Manager

“



Frost & Sullivan, 
Meeting Room Video

Conferencing
Devices

2024 Report



Experiences



Remove the cant’s, wont’s and dont’s

I can’t  set up this myself 

I can’t see everyone clearly

I don’t feel included

I can’t hear clearly

I struggle to contribute



Simple setup
Simple guided setup
and installation instructions 



Enhance voice, not noise





Neat Symmetry: See people



BYOD Mode 
(USB Passthrough) 
Use Neat’s hardware and 
features with virtually any video 
meeting platform



Control







Workspace Experience Content Collaboration Video Collaboration

Visitor management, digital 
signage, room/desk booking

Digital whiteboarding, project 
management, interactive polling

 Video calling, video interop 
services, video portal

Experiences powered by App Hub



APIs

Realtime data insights

Device management 

Monitoring 







Pulse live demo



Devices



Red Dot
Design Awards



Zoom Microsoft 
Teams

Google Meet Neat Open

BYOD
Neat App Hub

AI-powered experiences

Available Q1 2026



Superb meeting clarity, flexibility, and performance in our 
most versatile bar design yet.

The power of simple.



Spaces

Small to medium meeting spaces

Features

• Upgraded 50MP camera with 
dynamic speaker focus

• More powerful CPU in a slimmer 
form factor

• Dual-screen support for 4K 
resolution

• 16ft / 5m audio pickup to follow 
conversations more clearly

• Unique experiences like Neat 
Symmetry and more

Neat Bar Generation 2 



Expansive audio and video powered by our 
most advanced bar technology.

Go up a notch.



*Zoom supports up to 3 displays. Microsoft Teams supports up to 2 displays

Spaces

Medium rooms to large conference 
spaces

Features

• Integrated 16x zoom dual camera 
system and full-range audio to meet 
the demands of larger spaces

• Supports up to 3 displays*

• Pairs with a Neat Pad controller

• Unique experiences like Neat 
Symmetry and more

Neat Bar Pro



Slimline touchscreen device for meeting control or room availability. 

Touch space. 
Book a space.



Spaces

Meeting rooms and hallways

Features

• 8” touch screen

• Dual purpose: Meeting control or room 
availability for Google Meet*, Microsoft 
Teams, and Zoom Rooms

• LED availability indicator 

• Remote management

• Support for additional room scheduling 
apps via Neat App Hub

Neat Pad

*Neat Pad supports 3rd-party room scheduling apps for Google Meet rooms



Elegant all-in-one touchscreen for small spaces and desks.

Built for small spaces 
and big ideas.



Availability – Q2 2026

Spaces

Small spaces and desks

Features

• 32” all-in-one 4K capacitive touch device

• 140° wide-angle camera to capture more 
in tight spaces

• Doubles as a smart desktop monitor

• Single cable BYOD with laptop charging

• Stand and mounting options to adapt to 
any setup

Neat Board 32



Everything you 
need to 
achieve more.
Uniquely adaptable, flexible video 
collaboration device.



Spaces

Small meeting rooms, huddle spaces, flex 
spaces

Features

• 50" all-in-one video collaboration board 
with touch display

• Optional mobile adaptive stand and 
adaptive mounting options with 
adjustable height 

• Ships with a table stand and Neat 
Active Marker  

Neat Board 50



Welcome to the 
big leagues.
Powerful 65” all-in-one touchscreen device 
with expansive audio and video. 



Spaces

Medium to large size spaces

Features

• 65” 4K capacitive touch screen

• Telephoto and wide-angle lens

• Extendible audio for complex spaces

• HDMI-out for external displays

• Adjustable height for better accessibility*

*Optional adaptive stands and mounts are available.

Neat Board Pro



A beautiful way to 
meet and greet. 
All-in-one touchscreen for personal spaces 
and welcoming areas.



Spaces

Lobbies, phone booths, desks

Features

• Slim 15.6" portrait touch display

• Ideal for visitor management through Neat 
App Hub and Zoom Virtual Kiosk 

• Useful for personal meetings via Zoom or 
Neat App Hub

• Neat Audio, including deep noise 
suppression

• Unique experiences like Neat Symmetry 
and more

Neat Frame



Don’t miss a thing.

See and hear everyone better in medium to 
large rooms.​



Ensure remote participants remain 

front and center 
of the conversation 



Spaces

A wide variety of meeting spaces

Features

• Companion to Neat front of room devices

• Extends Neat Symmetry to the center of 
the room with 360 audio and video

• Simple setup with one cable for network 
and power.

• Flexible placement for versatile usage

Neat Center







Enhanced meeting 
equity for a wide 
variety of meeting 
spaces



Larger room 
capabilities



Neat Focus

Configuration Far end view

Neat Bar Pro Neat Center

Defining camera zones to 
prominently display people 
speaking in the room face-
on to those on the far end of 
a call



Dual Neat Center support
Neat devices work together to intelligently frame each person and present the best view.



Extend the Neat experience 
to larger spaces 
Neat Bar Pro and Neat Board Pro enable third-party audio 
via USB.

Connect to: 

• DSP
• Ceiling mics and speakers
• Wireless microphones



Remotely manageable, dedicated 
BYOD video meeting device

Packs a punch.



Spaces

Small to medium meeting spaces

Features

• Run any meeting platform from your 
laptop

• Set up with or without a Neat Pad 

• Remotely manage through Neat Pulse 

• Enjoy smarter meetings with Neat 
Symmetry and Neat Audio

Neat Bar (BYOD)



Spaces



HuddleFocusLobby

Open Flex

Small Medium Large

Training



Appendix



Now TAA compliant
Pulse 
Plus

Neat Board Pro and Neat Pad are TAA compliant, delivering high-quality video 
collaboration that meets strict government standards.



Now Android 13. 
Ready for Android 15 and Beyond.

Q4 2025: All current Neat devices* are upgrading to 

Android 13, aligned with certification standards from 

Google Meet, Microsoft Teams, and Zoom.

Ready to support Android 15 and beyond, ensuring a long 

runway of compatibility and certification for years to come, 

which means: 

● Reduced risk of forced hardware refresh cycles

● Continuous access to security and feature updates

● Smarter investment with no dead ends or "platform wall" 

*Neat Bar gen 2, Neat Bar Pro, Neat Board 32, Neat Board 50, Neat Board Pro, Neat Pad, Neat Center and Neat Frame (Neat Frame with Zoom only)
Note: Other vendors’ products are limited to specific operating system version—like Android 12—where certification updates wills soon stop. Security patching slows or 
ceases entirely. 



Optimized for edge AI and 
real-time audio and video

● Purpose-built for real-time communication — optimized for 
video and voice; efficient, dedicated AI engines

● Designed for edge AI — on-device processing closer to end 
user, enables instant analysis and adaptive behavior 

● System-on-chip efficiency — CPU, GPU, AI, ISP, DSP, and 
modem integrated into one SoC

● Low power consumption and heat, quieter cooling, instant real-
time responsiveness — intelligent, sustainable collaboration

● Qualcomm Snapdragon SoCs power more than 80% of flagship 
Android phones, nearly every major Android OEM 

All Neat devices except Neat Pad run Qualcomm platforms 





Simplicity 

Flexibility

Total cost of ownership

Key factors for 
effective workplace 
technology

1

2

3



Neat Industry Solutions

Local 
Government

EducationHealthcare Professional 
Services

Financial 
Services

And many more…

Media and 
Communications

Retail Hospitality

Technology

Automotive



Explore Neat’s story on sustainability and 
responsible business practices by downloading the “
Our Responsibility Journey” eBook. 

https://cdn-stories.neat.no/1/2023/12/Neat_Our_Responsible_Journey_eBook.pdf


Peace of mind 
in a heartbeat



Management and 
monitoring

Remote control

Remote configuration and status

Software upgrades

Automatic, scheduled, delayed software 

upgrades

 
Manage at scale

Bulk actions, profiles, standard and 

custom set-ups 

Filtering and searching

Locations and regions

Audit logs

Room notes

Everything you’d expect from 
full stack device management 
capabilities and much more



Insights

People presence and count

Ambient lighting 

Temperature 

Air quality  

 



Built to build on
API’s to extend management
and monitoring



Thank you!
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